
Brittany K. Hilderbrandt
712 W Berger St Emmaus Pa 18049
Tel: (610) 804-1591 
Brittany.tropea@gmail.com
Licensure												

June 2016 – Current       Commonwealth of Pennsylvania Department of
                                   State Bureau of Professional and Occupational Affairs     Pennsylvania, PA

Audiologist			       
· License Number AT006465
· Expiration Date 7/31/2025

Certification												

June 2016 – Current        American Speech- Language Hearing Association Pennsylvania, PA

Audiologist, CCC-A	                   
· Account Number 14225268 
· Expiration Date 12/31/2026

Work Experience______________________________________________________________

May 2018 – Current 	       Physical Therapy at St. Luke’s Audiology                    Bethlehem, PA

Clinical Coordinator of Audiology
· The Audiology Clinical Coordinator provides diagnostic hearing and vestibular evaluations, rehabilitative, and habilitative services for any individual requiring identification and/or management of auditory impairment. They provide hearing aid services including, evaluation, delivery, orientation, and follow up management. They perform electrophysiology testing, including sleep deprived ABR, ECochG, and VEMP testing. The Clinical Coordinator develops and implements clinical standard operating procedures. They are responsible to constantly update clinical procedures to be in compliance with the latest standard of care and offers guidance to fellow Audiologists when necessary. They oversee all Audiology equipment maintenance, and annual calibration. The Clinical Coordinator schedules CEU training for all clinical staff members. They oversee billing and coding issues for diagnostic and hearing aid sales, and oversee clinical inventory, order supplies, and assess fiscal responsibility with purchasing opportunities. The Clinical Coordinator is responsible to onboard, and supervise all Audiology student interns, and completes documentation including goals and reviews. They are responsible to onboard and train all new Audiologists hired. They conduct monthly clinical department meetings to review updates and changes to increase productivity and efficiency. The clinical coordinator works closely with the department supervisor and administration. 

______________________________________________________________________________

August 2012- August 2014		 Bloomsburg University	                     Bloomsburg, PA

Graduate Assistant
· My responsibilities include assisting in tracking student advisement, organizing course material, updating the online database for the Vestibular Disorders Association (VEDA) and maintaining the cochlear implant laboratory inventory. I also have assisted in writing IRBs and the collection of data for three research projects, including retrospective data collection for an SSW project, ocular motility testing on concussions in athletes, and off vertical axis rotation evaluation on normal individuals.
_____________________________________________________________________________

December 2009- August 2012	   Main Line OB/GYN    	                          Strafford, PA

Receptionist 
· My responsibilities included filing, scanning medical records, preparing for in office procedures, sterilizing equipment, answering phones, and scheduling appointments. 

Clinical Experience_____________________________________________________________ 

August 2015 - May 2016	        ENT Head & Neck Specialists		        Wyomissing, PA

Doctoral Student
· This experience has allowed me to practice as a fully functioning audiologist in an ENT setting. I have had the opportunity to see my own patients, of all ages, and have my own schedule to manage.  I have performed comprehensive diagnostic audiometric evaluations, including tympanometry, otoacoustic emissions, eustachian tube dysfunction, acoustic reflexes, and acoustic reflex decay testing. I have gained extensive experience administering and interpreting electrophysiological tests including, comprehensive diagnostic vestibular evaluations, including VNG, positional testing, hallpike maneuvers, caloric evaluations, as well as, ECochG, VEMPs and ABRs. While here I work primarily with Siemens, however, I have worked with Starkey, Widex, Oticon, and Sonic. I also have worked with the Widex CROS and BI-CROS systems. I have gained experience fitting new hearing aids and troubleshooting different hearing aid problems, including conducting electroacoustic analyses to assess the functionality of the devices and follow up hearing aid visits, including real ear measurements.  Additionally, while here I have gained experience inputting ICD9/ICD10 and CPT codes, and working with different insurances companies. I was able to collaborate and work with the ENT physicians on joint cases to develop an appropriate plan of treatment. While here I have also functioned behind the scenes, by checking inventory, ordering supplies, restocking supplies, compiled patient information packets, and worked on new marketing ideas. In this experience I have been given a chance to perform all the responsibilities of a clinical audiologist, I have gained better independence and confidence, as well as, deductive reasoning to interpret test results. 


______________________________________________________________________________

May - August 2015		             Advanced Audiology			           	Pottstown, PA

Doctoral Student
· This opportunity allowed me to observe and work with geriatrics, adults and children in a ENT practice.  While there, I performed comprehensive diagnostic audiometric evaluations on adults and children, utilizing a variety of methods, including conditioned play audiometry (CPA), visual reinforcement audiometry (VRA), and voluntary. I conducted central auditory processing evaluations and industrial hearing screenings. I administered and interpreted comprehensive diagnostic vestibular evaluations, including VNG, positional testing, hallpike maneuvers, and caloric evaluations.  In addition, I performed auditory brainstem response (ABR) testing in a variety of capacities from natural sleep, as a follow up from referred newborn screenings, to older children under sedation. While there I worked primarily with Oticon, but I was also able to work with Starkey, Siemens and Phonak. I assisted in fitting and troubleshooting hearing aid problems. I was able to collaborate and work with the ENT physicians on joint cases to develop an appropriate plan of treatment. This experience allowed me to become more independent and to continue to improve my overall clinical audiology skills, including diagnostic testing, counseling, and interpretation of results. 
______________________________________________________________________________

February - May 2015		         Hear Well Again Centers	             Newtown Square, PA

Doctoral Student
· This experience allowed me to observe and work with adults and geriatrics in a private practice setting. While there I performed comprehensive diagnostic audiometric evaluations, including tone decay testing and central auditory processing evaluations.  I gained experience fitting and troubleshooting hearing aids from Siemens and Sonic. In addition, I was able to observe and assist in comprehensive tinnitus evaluations and worked with tinnitus masking hearing aid programs in the Siemens and Sonic software. I was also able to work with the administrative staff to work on new ideas for patient information as well as new marketing ideas. This experience allowed me to improve my abilities to work with and counsel the specific needs of the geriatric population and conduct hearing aid evaluations, new hearing aid fittings, and follow up appointments. 
______________________________________________________________________________

August - December 2014          The Children’s Hospital of Philadelphia	        Philadelphia, PA

Doctoral Student
· This opportunity allowed me to observe and assist in seeing young children in the audiology department.  While there I improved my skills at administering comprehensive diagnostic audiometric evaluations on infants and children utilizing a variety of methods including conditioned play audiometry (CPA), visual reinforcement audiometry (VRA), and voluntary. I assisted in fitting and troubleshooting hearing aids from Phonak and Oticon, as well as conducted electroacoustic analyses to assess the functionality of the devices.  In addition, I have gained experience administering electrophysiological tests, specifically auditory brainstem response (ABR), in a variety of capacities from newborns in the neonatal intensive care unit, to natural sleep as follow up from referred newborn screenings and older children under sedation.  This experience allowed me to improve my communication skills including building patient rapport, conducting case history, and providing patient counseling. 

Education: ____________________________________________________________________

August 2012 – May 2016	           Bloomsburg University		         Bloomsburg, PA

Doctor of Audiology 
· The curriculum has allowed me to become proficient in administering comprehensive diagnostic audiometric evaluations on infants, children, adults, and geriatrics.  I am able to fit and troubleshoot hearing aids from a variety of manufacturers, as well as conduct electroacoustic analyses to assess the functionality of the devices.  In addition, I have experience administering electrophysiological tests (ABR, ECochG, and VEMP).  I have performed comprehensive diagnostic vestibular evaluations, including VNG, positional testing, hallpike maneuvers, caloric evaluations, posturography, and rotational chair testing. Additionally, I have performed central auditory processing evaluations on both children and adults. I have completed 108 credit hours to date, with a cumulative GPA of 3.58.
______________________________________________________________________________

August 2007- December 2009	Bloomsburg University		         Bloomsburg, PA

Bachelors of Science in Biology
· I completed 71 credit hours, and obtained my Bachelors of Science degree. 

______________________________________________________________________________

Summer 2008			               Temple University		        	        Philadelphia, PA

Science and Technology
· I completed 8 credit hours in Organic Chemistry. 
______________________________________________________________________________

July 2005- May 2007		 Delaware County Community College                            Media, PA

Science for Health Profession
· I completed 47 credit hours in the Science for Health Professionals program.

Continuing Education Credits____________________________________________________

09/04/2024	2024 Coding and Reimbursement Update			        
05/14/2024	20Q: Next-Level Hearing Aid Verification	                                
05/14/2024	Ethics in Audiology Today	                    			       
05/14/2024	20Q: Changes to Auditory Processing and Cognition During Normal Aging-Part 1											        
05/14/2024	20Q: Amplification Options for Unilateral Hearing Loss - A Case for CROS 05/14/2024	Pennsylvania Act 31 of 2014: Child Abuse Recognition and Reporting Training	
05/14/2024	Fostering an Inclusive Workspace	
05/14/2024	20Q: Developments in Pediatric Amplification	
05/14/2024	20Q: Speech in Noise Testing - Too Useful to be Ignored!	
04/24/2024	20Q:Changes to Auditory Processing and Cognition During Normal Aging–Part 2
04/24/2024	A Comprehensive Guide to Fitting Frequency-Lowering Hearing Aids	
03/05/2024	Generations Ahead with BrainHearing™ Innovations	
12/08/2023	Managing Business Activities 2023 (4Hrs)	
10/03/2023	Enhancing the Oticon Real™ Experience	
05/11/2023	20Q: Audiology Economics	
05/11/2023	20Q: OTC Hearing Aids - They've Arrived!	
04/28/2023	20Q: Our Hearing Aid and Cochlear Implant Mantra - Eyes Open, Ears On!	
03/23/2023	Essential Ethics in Audiology Today	
03/23/2023	20Q: Audiology - There’s an Art to This Science
03/23/2023	Optimizing Patient Benefit in Acoustically Challenging Social Situations, Part 2	
03/22/2023	Ethics in Hearing Healthcare
03/22/2023	Neurodiversity Inclusion in Audiology Education and Practice	
12/09/2022	Managing Business Activities Q4 2022 (10Hrs)	CQ Partners
09/29/2022	Customized Hearing Solutions Made For Your Patients	Oticon, Inc.
07/25/2022	Pennsylvania Act 31 of 2014: Child Abuse Recognition and Reporting Training	
07/25/2022	20Q: Why All Audiologists Should be Administering Balance Screenings	
07/25/2022	20Q: Otoacoustic Emissions (OAEs) – Clinical and Future Applications	
10/01/2021	Give Your Patients Even More	Oticon, Inc.
08/31/2021	20Q: Harnessing Neuroplasticity in Hearing Loss for Clinical Decision Making	
08/31/2021	Preventing Medical Errors in Audiology	
08/31/2021	20Q: Auditory Issues in Children with Autism Spectrum Disorder	
08/31/2021	20Q: Ototoxicity and Audiology - Insights from an Innovator	
08/31/2021	Trends in Bone Conduction: Considerations for Treating Both Ears	
05/28/2021	Taking the Step Towards Better Hearing	
11/13/2020	Supporting the Brain’s Natural Processes	
11/13/2020	Evidence: Did We Achieve Our Outcomes?	
09/30/2020	Pennsylvania Act 31 of 2014: Child Abuse Recognition and Reporting Training	
09/30/2020	Healthcare Professionals & Covid-19: Navigate a New World with Older Adults	


Supplemental Education________________________________________________________

February 2018                               AHAA National Convention		           Las Vegas, NV
· Attended a national convention for audiologists, practice owners, and hearing aid industry providers. The collaborative conference was designed to provide information on current and new research in the field of audiology, provide networking opportunities, and showcase new and future product lines. I attended classes regarding sales techniques, the changing industry, and how to evolve with the “new era” of patients. 
______________________________________________________________________________

November 2017                      Oticon Pediatrics Annual Conference	                            Chicago, IL
· Attended a pediatric conference to discuss new technologies and products, current and future research, and provided networking opportunities in the pediatric audiology field. 
_____________________________________________________________________________

October 2014	                Nemours Alfred I. DuPont Hospital for Children           Wilmington, DE
· Attended a collaborative conference, Early Identification and Intervention-Best Practices for Children with Hearing Disorders, addressing: Comprehensive Guidelines for the Newborn Hearing Screening, A Deeper Look into the Early Diagnosis of Infants who Refer their Newborn Hearing Screening, Hearing Aid and FM Verification with Infants and Toddlers, Educating the Infant & Toddler with Hearing Loss, and Medical Management Strategies of Infant Hearing Loss. 
______________________________________________________________________________

April 2014				         Siemens			                       Piscataway, NJ
· Attended an informational workshop on Siemens technology as well as a seminar on the responsibilities and future direction of the Audiology profession. 
______________________________________________________________________________

October 2013 			American Cochlear Implant Alliance		         Washington D.C
· Attended a conference addressing: Hearing Preservation, Implantation of the Very Young, Implanting Multiply Involved Children, Cochlear Implants in Single-Sided Deafness, Taking CI Recipients to the Next Level with Hearing Assistance Technology, Telehealth and Cochlear Implantation.
______________________________________________________________________________

June 2013				          Siemens				       Wilkes Barre, PA
· Attended a Siemens new technology workshop.

Volunteer_____________________________________________________________________
	
November 2013 - August 2014         Penn State Hershey Medical Center	           Harrisburg, PA
· Assist audiologist in completing pediatric evaluations, including conditioned play audiometry (CPA) and visual reinforcement audiology (VRA). I also observed cochlear implant mapping.
______________________________________________________________________________

September 2012- August 2014	          School Hearing Screenings
· Completed puretone, tympanometric, and otoacoustic emissions screenings at several schools in the Elysburg and Bloomsburg, PA areas, as well as the Head Start Program, in Kingston, PA.
______________________________________________________________________________

September 2012- August 2014	    Community Outreach and Education
· Attended various health fairs in the Bloomsburg, PA community.


*Letters of recommendation upon request. 
