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TO:		BLS INSTRUCTOR CANDIDATE
You’re registered for the BLS New Instructor Course scheduled for Thursday, January 9 from 9:00am-3:00PM @HaysMed, Hadley Rm #3.  
Enclosed are the agenda and your copy of the instructor manual(s).  Your course assignment BLS Instructor Essentials online course has been emailed to you from elearning.heart.org – will need to complete before coming to class. Please bring your instructor manual(s) and Instructor Essentials online course completion certificate to the course. Review both the agenda and the instructor manual(s) before coming to class so that you learn more and are more comfortable with the course.
Please wear loose, comfortable clothing. You will be practicing skills that require working on your hands and knees, bending, standing, and lifting. If you have physical conditions that might prevent you from participating in the course, please tell one of the faculty when you arrive for the course. Faculty will work to accommodate your needs within the stated course completion requirements. If you are ill, please notify your faculty to reschedule your training.
We look forward to welcoming you on January 9 @9:00am in Hadley Room 3 @HaysMed. If you have any questions about the course, please call 785-623-5500 or email debbie.mclaren@haysmed.com if you have any questions.  

***Please note that my email address has changed to:  debbie.mclaren@haysmed.com
Debbie McLaren | Professional Development Education Certification Course Coordinator
785-623-5500 | debbie.mclaren@haysmed.com | 2220 Canterbury, Hays, Kansas 67601
HAYSMED
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Discrimination is Against the Law
Hays Medical Center complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Hays Medical Center does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Hays Medical Center provides free aids and services to people with disabilities to communicate effectively with us, such as:
. Qualified sign language interpreters
. Written information in other formats (large print, audio, accessible electronic formats, other formats)

Hays Medical Center provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
. Information written in other languages

If you need these services, contact the Director of Clinical Care Coordination at 785.623.5297, or the Operator at 785.623.5000.

If you believe that Hays Medical Center has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:

Chief Legal Officer/Corporate Compliance Officer

Hays Medical Center

2220 Canterbury Drive

Hays, Kansas 67601

Telephone Number: 785.650.2759

TTY/TDD or State Relay Number: 800.766.3777 (V/T); or Dial 711
Fax: 785.623.5524

Email: joannah.applequist@haysmed.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Joannah Applequist, Chief Legal Officer/Corporate Compliance Officer, is available
to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If you speak a language other than English, language assistance services are available to you free of charge. Call 1-855-429-7633 (TTY: 1-800-766-3777).

SPANISH
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingifstica. Llame al 1-855-429-7633 (TTY: 1-800-766-3777).

VIETNAMESE
CHU Y: Néu ban néi Tiéng Viét, c cac dich vu hé trg ngén ngr mién phi danh cho ban. Goi s6 1-855-429-7633 (TTY: 1-800-766-3777).

CHINESE
R NRITERER R, (SRR B 1S S EBIARTS. SAIE 1-855-420-7633 (TTY: 1-800-766-3777).

GERMAN
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-855-429-7633 (TTY: 1-800-766-3777).

KOREAN
2O e0IS ABolAIE U9, P01 NE AHIAS He 01Bota 4 sl 1-855-429-7633 (TTY: 1-800-766-3777)

LAOTIAN

Wog70: 1 90 91 e T 990, nWL "2 g oo "0 mwis, losu ¢z e 9,

o w Bsuln v . dns 1-855-420-7633 (TTY: 1-800-766-3777).

ARABIC

Algale 1) oSS an LA Al Gl et Saelwdl A lll > s el sy, Ja 5 1.855-420-7633 (TTY: 1-800-766-3777).

TAGALOG
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-855-429-7633 (TTY: 1-800-766-3777)

BURMESE
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843105 1-856-429.7633 (TTY: 1-800-766-3777 ) of o B

FRENCH
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-855-429-7633 (TTY: 1-800-766-3777).

JAPANESE
ARRE: ARBEEEINAHBE MO SEEETHAV I E Y 1-855429-7633 (TTY: 1-800-766-3777)K T &'

ST TTHIELTEE W,
RUSSIAN

BHUMAHME: Ecnit 81 roBOpUTE Ha pyCCKOM Ai3biKe, TO BaM AOCTYMHbI 6eCTaTHsIe ycnyri nepesoa. 38onwTe 1-855-420-7633 (renetaiin: 1-800-766-3777).

HMONG
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-855-429-7633 (TTY: 1-800-766-3777).

PERSIAN (FARSI)
Ll 51 O e (5 S0k 38 g0 R B 5 4 S 2
8 A 1-886429-7633  (TTY: 1-800-7663777 ) L AL 0 a0l B
SWAHILI
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-855-429-7633 (TTY: 1-800-766-3777).
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